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CA to add smarts to
net management
Neural network agents to detect network
patterns, predict failures and issue alerts.
By JEFF CARUSO
Network World, 07/26/99

NEW ORLEANS - Using its systems management
background, Computer Associates in the coming
months will try to beef up its network management
software with neural network technology and a
variety of new control functions.
CA will point its neural network agents, called
Neugents, at network data. Neugents can look at any
kind of data over time and attempt to glean patterns
and predict future behavior, according to CA. In a
network setting, a Neugent would be able to tell
network managers when a router was about to fail,
for instance.
Other enhancements on tap include a module for
governing access to network resources and virtual
LANs, and another for helping to determine the root
causes of network failures. These functions will be
offered as add-on modules for NetworkIT Pro, CA's
stand-alone network management software, and for
Unicenter, the company's unified systems and
network management suite.
A Neugent would run at a network management
station, which collects data from Remote Monitoring
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and SNMP agents around a network. Examining
CPU utilization, throughput and other metrics
collected from the agents, the Neugent would create
a model of typical behavior for a network device and
generate an alert if the device started behaving
abnormally.
Neugents are what will take CA's product beyond
the reactive management it performs today, says
Yogesh Gupta, senior vice president of product
strategy at CA. "With Neugents, the system truly
becomes preventative," he says.
Neugents will be able to watch only a limited number
of devices, however. CA says it doesn't know how
many devices a Neugent can handle, but the
company demonstrated the software monitoring eight
devices at the CA-World trade show in New
Orleans last week.
Another Neugent limitation might appear if a user's
network changes rapidly, says John McConnell,
president of McConnell Associates in Boulder, Colo.
"If your environment is too dynamic, then once a
Neugent learns about it, [the environment] has
already changed," he says.
"Neugents would be good for trend analysis," says
Ron Seggio, divisional vice president of information
services at PaineWebber.
At this point, Neugents remain largely untested, as
they are only available for monitoring server
performance. Network Neugents will appear later
this year.
In the next couple of months, CA plans to release
NetworkIT Pro 2.0, which adds support for Unix
and ships with CA's Ingres database so users don't
have to purchase a separate SQL database.
Soon after, CA will ship the network access policy
option, which will let network executives set policies
about who will have access to which VLAN. The
software will work with Cisco Catalyst switches and
3Com switches, says Imran Anwar, product
marketing manager at CA.
The root-cause analysis function will follow, probably
as an option, he says. The software will use Neugent
technology and knowledge management tools to
analyze data and figure out from where a network
problem might be originating.
Also on tap are enhancements to the frame relay
service option for managing networks that are running
voice and data.
CA: www.cai.com
To top

http://www.nwfusion.com/archive/1999/71261_07-26-1999.html?nf

7/18/00 3:54 PM

time. Featuring our
salary survey and
calculator.
New modem standard
boosts dial-up access
options
Women, minorities
could fill more hightech jobs
Software manages
Web content
Genuity bolsters
service guarantees
More news, reviews
and features from
Network World

User reviews
HP Jornada 690
beats the Palm;
Gyromouse rules in
presentations; more.

Page 2 of 4

CA to add smarts to net management, 07/26/99

7/18/00 3:54 PM

Send this article to a colleague
Recipient's name: Your name:
Recipient's e-mail: Your e-mail:

Comments:

Feedback
Tell us your thoughts on this article or the issues raised
in it. We'll cc: the author and editors on all comments.
Comments:

Name:
E-mail address:
Can we post your comments in an online forum on the
topic?
Yes
No
What did you think of this article?
Very useful
Somewhat useful

Not at all useful

Would you want to see:
More articles on this topic
Fewer articles on this topic

Thank you! When you click Submit, you'll be taken
back to this article.

New e-mail newsletters
http://www.nwfusion.com/archive/1999/71261_07-26-1999.html?nf

Page 3 of 4

CA to add smarts to net management, 07/26/99

7/18/00 3:54 PM

Wireless in the Enterprise, Servers, Optical Networking, The Network Channel and View from The Edge.

Sign up today!

Three free and easy ways to bring Network World's in-depth editorial content to your own Web site.
Learn more

Home
Contact us
Site Map
Today's news
This week in NW
Research

Free newsletters
Forums
Opinions
Careers
Terms of Service
Network World, Inc.

Seminars & Events
Advertiser Index
Product Showcase
Vendor white papers
How to Advertise
NW Subscriptions

Copyright , 1995-2000 Network World, Inc. All rights reserved.

http://www.nwfusion.com/archive/1999/71261_07-26-1999.html?nf

Page 4 of 4

